HEWAN G. BEZABHI

Kitchener, ON - 437-606-7267 - hewangetahun898@gmail.com

PROFESSIONAL SUMMARY

Reliable, safety-focused, and detail-oriented worker with extensive experience spanning customer service, quality
inspection, assembly, and packaging. Proven track record of maintaining high safety standards, optimizing
production efficiency, and operating machinery in fast-paced retail and manufacturing environments. Fast learner
who works seamlessly in collaborative team settings.

CORE SKILLS

* Customer Service * Quality Inspection * Production Support * Machine QOperation
« Packaging & Labeling « Safety Awareness « Team Collaboration * Inventory Support

WORK EXPERIENCE

Food Basics 2026 - Present
Customer Service Worker — Kitchener, ON

= Assist customers efficiently with product inquiries, purchases, and resolving service questions.

+ Restock merchandise quickly while organizing shelves to maximize visual appeal and inventory flow.

« Maintain a safe, pristine, and thoroughly organized checkout and sales floor work area.

Manufacturing & Production Facilities 2020 - 2023
Quality & Packaging Worker — Addis Ababa, Ethiopia

* Inspected finished products against rigorous quality standards, documenting results and reporting defects.

* Operated production line machinery and sanitized industrial tools following strict safety guidelines.

* Supported warehouse logisitics by executing heavy-volume packing, labeling, and inventory preparation.
Automotive Production Plant 2018 - 2019
Assembly Line Worker — Addis Ababa, Ethiopia

» Measured and evaluated component dimensions accurately using basic manual and precision tools.

+ Assembled intricate automotive components sequentially while meeting strict hourly facility quotas.

* Packed, securely labeled, and staged completed parts for safe transit and outgoing shipping.

EDUCATION
Diploma — National Aviation College 2018



