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Professional Summary
Multidisciplinary professional with 2 years of experience in physiotherapy for and advanced training in biomanufacturing, complemented by 8 years of strong administrative and customer-service experience. Skilled in following strict protocols, maintaining precise records, and supporting both clinical and operational teams. Known for reliability, problem-solving, and the ability to excel in dynamic, multicultural environments.
Highlight of Qualifications
· Strong background in office administration, including record management, filing systems, document control, multi-department communication, and supporting management and staff in high-security, fast-paced environments.
· Extensive experience delivering professional customer service, assisting visitors, providing information, and ensuring compliance with safety and security protocols in an airport setting.
· Skilled at interpreting scientific information, critical analysis, and following complex procedures, supported by training in biotechnology, bioprocessing, biomanufacturing, and physiotherapy.
· Hands-on experience with biomanufacturing equipment and procedures, including aseptic processing, contamination control, centrifugation, pH/Conductivity meters, filtration systems, and Good Manufacturing Practices (GMP/GDP).
· Strong ability to follow regulatory requirements, maintain accurate documentation, complete batch records, and comply with standard operating procedures in controlled environments.
· Experienced in supporting patient care, assessing physical function, developing treatment plans, and collaborating with healthcare professionals to ensure safe and effective outcomes.
· Excellent communication, teamwork, and problem-solving skills, with a proven reputation for being adaptable, reliable, and able to work efficiently in diverse, multicultural settings.
· Demonstrated capacity to learn quickly, apply new technical concepts, and support operational workflows across healthcare, office admin, and lab/biotech environments.
Employment
Office Administration Assistant	2015 - 2023
TGAS, Toronto Pearson Int’l Airport (T1, T3) 
· Delivered comprehensive administrative support to management and staff, maintaining organized filing systems, accurate records, and efficient office operations in a high-security, fast-paced airport environment
· Coordinated communication between internal departments and external partners, ensuring timely information flow while upholding strict confidentiality and regulatory requirements
· Assisted visitors and employees by providing clear information, directing inquiries, and reinforcing security and safety protocols to support smooth airport operations
· Supported emergency response activities by following established procedures, documenting incidents, and assisting management in coordinating appropriate actions
· Monitored compliance with relevant regulatory standards and company procedures, contributing to a safe, efficient, and well-managed workplace
Physiotherapist	2006 - 2007
Gulf Advance Clinic, Kuwait
· Conducted detailed patient assessments, analyzing physical conditions and functional abilities to develop evidence-based, individualized rehabilitation plans
· Administered therapeutic exercises, manual therapy, and modality-based treatments to improve mobility, reduce pain, and support recovery from injuries or chronic conditions
· Provided patient education on condition management, home exercises, and injury prevention strategies to promote sustainable long-term health outcomes

Physiotherapist 	2005 - 2006                                        
Swiss Medical Centre, Kuwait
· Delivered comprehensive physiotherapy care by evaluating patient needs, creating tailored treatment plans, and tracking clinical progress according to professional standards
· Collaborated with physicians and healthcare professionals to ensure coordinated and holistic patient treatment
· Maintained accurate, complete, and compliant clinical documentation, treatment notes, and patient records while staying current with emerging physiotherapy practices and continuing education
Education
Bachelor of Physiotherapy, India                                                                                                        	2000 – 2005
· Completed extensive academic and clinical training in patient assessment, physical rehabilitation, manual therapy, and therapeutic modalities, applying evidence-based techniques to support functional recovery
· Developed and implemented individualized treatment plans, monitored patient progress, and maintained accurate clinical documentation while collaborating with multidisciplinary healthcare teams
· Educated patients on injury prevention, home exercise programs, and long-term self-management strategies, contributing to improved mobility, pain reduction, and overall quality of life	 
Certifications and Training
CASTL Biomanufacturing Technician Training	 2004 – 2004
· Essential skill on Problem solving fundamentals, reading fundamentals, Document Collaboration fundamentals, Numeracy fundamentals, Writing fundamentals, Communication and Collaboration fundamentals.
· Overview of Biopharmaceutical Manufacturing, Aseptic Processing-Contamination control, Decontamination and Sterilization, Gowning and Clean in place.
· Operated production equipments (scales, conductivity meters, Ph meter, Centrifuge bank, Filter press CIP system).
· Introduced to Upstream Downstream Processing, Bioreactors in Bioprocessing, Cell Culture in Biopharmaceuticals, Protein purification.
· Downstream processing-Centrifugation, Ultrafiltration and diafiltration, GDP, Compendial methods.
· Introduced to BSC, Filter integrity testing, Fill finish,
· Prepare production documents such as manufacturing batch records and complied with standard operating procedures.
· Worked with hands on Gowning, Contamination control, Facility cleaning (3 bucket system), Weight balance-usage and verification, PH Meter-usage and verification, Conductivity Meter-usage and verification, Filter integrity testing, Buffer preparation, BSC-Setup and cleaning.
· Good Manufacturing Practices, Good Documentation Practices review 
Growclass-Growth Marketing Certificate(Canadian Marketing Association Member)                                                       	2024	    
Long-term Home Assistant Certificate	     2024
Conestoga College, Kitchener, ON.
Food Safety Handlers Certificate (Online)	2024
Orientation Certificate Canadian Healthcare Context	2014
University of Toronto







