Sagal Jamma
Kitchener, ON N2M 5R1
226-929-1574
sagalelmi85@gmail.com


HIGHLIGHTS OF QUALIFICATIONS
· Experienced in distribution center operations, including packaging, labeling, and quality checks
· Skilled in fast-paced food service environments 
· Proficient in math and comfortable working with numbers
· Experienced in operating cash registers and managing customer transactions accurately
·  Strong communication and customer service skills within the food service industry
· Able to perform physically demanding tasks, including standing, bending, and lifting
· Team player who supports colleagues to ensure smooth and efficient operations
· Familiar with food preparation and committed to ensuring food safety standards
· Excellent time management and organizational skills with strong attention to detail

WORK EXPERIENCE
Packager, MJ Holding Company, Cambridge, ON	Sept 2023 – Dec 2023
· Picked and packed items into boxes according to specifications
· Verified product quantities and ensured accurate labeling for shipment
· Inspected products for quality and set aside defective items for further review
· Maintained a clean, organized, and safe work environment

Cashier, Istar Restaurant & Banquet, Toronto ON	Dec 2022 – Jul 2023
· Received and processed customer orders accurately and efficiently
· Completed transactions, including handling cash, credit, and debit payments
· Issued receipts and ensured customers received proper documentation for purchases
· Assisted team members with tasks as needed to maintain smooth operations

Food Service Worker, Xawaash Restaurant, Toronto, ON	Jul 2021 – Aug 2022
· Received and processed customer orders promptly and accurately
· Served beverages and meals ensuring excellent customer service
· Handled cash register operations, including processing payments and managing transactions
· Cleaned and sanitized tables, maintaining a neat and welcoming dining environment
· Assisted in the kitchen with food preparation and meal assembly

EDUCATION
Grade 12, Kipling Collegiate Institute, Toronto, ON	2022
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