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HIGHLIGHTS OF SKILLS

· Over 5 years of experience in customer service, food preparation, and professional cleaning
· Skilled in maintaining cleanliness and hygiene in both residential and commercial environments
· Proficient in food handling, baking techniques, and serving in fast-paced restaurant settings
· Strong ability to follow instructions, manage time effectively, and work collaboratively in team environments
· Committed to delivering high-quality service and ensuring customer satisfaction in every role
· Excellent attendance record, cooperative attitude, and willingness to work in a team environment
· Focus on safety, quality work, meeting deadlines and accurate attention to detail



WORK EXPERIENCE

Server, Jijo’s Kitchen & Grill, Kitchener, ON	2024-Present
· Addressed customer inquiries and resolved issues to ensure satisfaction
· Collaborated with kitchen staff and fellow servers to maintain smooth service flow
· Handled cash, credit card payments, and balanced transactions at the end of shifts
· Maintained cleanliness and organization of dining and service areas

Cleaner, Independent Contractor, Edmonton, AB	2023-2024
· Performed detailed cleaning of residential and commercial spaces
· Sanitized high-touch surfaces and maintained hygiene standards
· Used appropriate tools and products for various surfaces
· Ensured tasks were completed efficiently and on time


Baker, Deqa’s Bakery, Kenya	2019-2023
· Prepared and baked a variety of breads, pastries, and cakes from scratch
· Measured and mixed ingredients following specific recipes and quality standards
· Monitored oven temperatures and baking times for consistent results
· Maintained cleanliness and organization of the baking area and equipment


EDUCATION AND TRAINING

Grade 12, Sumaya Secondary School, Kenya	2011




