
Trevor J. Bartlett
1006-95 Cambridge Street
Cambridge, ON N1R 3S2
905-869-3535
tj.bartlett@hotmail.ca


RELATED CAPABILITIES

Strong communicator (both verbal & written)
Highly organized with acute analytic skills and very detailed orientated, with excellent computer skills
Works well under pressure and enjoys a busy schedule
Dedicated to Customer Service Excellence & Guest Satisfaction



EDUCATION

St. Benedict’s Secondary School, Cambridge, ON-O.S.S.D.
Conestoga College, Guelph, ON-Multiple Q/A Courses
Individual Security Guard License # 11111086
Greg McGrath (RCMP Trainer)-Leadership & Management Training
Canadian Red Cross Emergency Training-First Responder Training
(First Aid/A.R./CPR/Defibrillator), Trained and Certified # 105108321
WSIB Workplace Health & Safety Certified
WHMIS Trained & Certified
SmartServe Certified and past Trainer of Staff 



WORK HISTORY
Aug ’24 - Current     Loss Prevention
Aquarius Security and Investigations
Loss Prevention in retain settings 
Reducing or elimination of financial losses due to attempted theft
Adhering to corporate standings of loss prevention
Offered flexibility is covering multiple retail locations


Sep ’22 – Jun’ 24     Multiple Warehouse Roles/Duties
Amazon Fulfillment Centre, Hamilton, ON
AFE / Main Jackpot / Singles
Excelled at Packing, Rebin, Waterspider, Main Jackpot Coordination

Jul ‘20 – Aug ‘22    Multiple Warehouse Roles/Duties
Amazon Fulfillment Centre, Mississauga, ON
CRETS (Customer Returns) Inbound / Outbound
Various Dock duties (Standing forklift/P.I.T. Driver, Receiving, Outbound, Inbound, Line filling, etc)
Production floor duties (Packer, Waterspider, Shoe Returns, Liquidations)
Picking, Stowing, Packing
Stretch Trainer for morning /evening huddles


Jul ‘18 – Feb ‘20  Various Roles/Duties
Atrium Banquet, Boutique Venue & Conference Centre, Burlington, ON
Banquet Dept - Banquet Supervisor, Set Up Porter, Server & Bartender
Work along side the F&B Manager & Owner 

Oct ’15 – May ‘18    Various Roles
Holiday Inn Hotel & Conference Centre, Burlington, ON
Banquet Dept - Banquet Supervisor, Porter, Server & Bartender
Alloro Restaurant/Lounge-Bartender, Server
Hotel Front Desk - M.O.D. (Manager on Duty), Front Desk, Guest Relations, Security

Jun ’15 – Sept ‘15    Security Guard
Barber-Collins Security Services Waterloo
Current role is a security guard at large Waterloo Region employer
Logging in and out vehicles and maintaining secure access points
Regular audit checks of perimeter and high value asset protection

June ’14-Oct ’14    Food & Beverage Manager
The Grand Olympia Hospitality & Conference Centre
Co-ordination of Weddings, Conferences, Various types of planned Parties, Fundraisers and Graduations

2007-2013    Food & Beverage Supervisor – Gaming Floor Operations
Woodbine Entertainment Group
Helped oversee the day to day operation of a 24/7 Gaming, Dining & V.I.P. Lounge
Trained new employees in various responsibilities
Adhered to Liquor License Act
Ability to accurately assess patrons for signs of intoxication

2004-2007    Acting-In-Charge Security Supervisor / Security Officer 
Woodbine Entertainment Group
Assumed the role of ‘Acting-In-Charge Supervisor’ when required
WEG Target Responder
Conflict resolution of situations involving patrons
Base Officer Duties - Monitored video surveillance, Time Logs responsibilities and dispatched all officers
Enforcing rules/regulations of Woodbine Entertainment Group, Liquor License Act, Ontario Gaming Act & the Ontario Racing Commission

1997–2004   Toyota Quality Technician
Johnson Control Inc., Milton, ON
Responsible for integrity of assemblies produced by robotic welder
Handling build issues with Team Leaders and Shift Coordinators
Liason for JCI Milton and TMMC Cambridge

References Available Upon Request
