Raufiat Alliu
 Waterloo, ON N2L 3R8  
Opeolalekan709@gmail.com ● 4376607390● linkedin.com/in/ope-alliu-121244276
 
PROFILE 

Highly motivated professional with over eight years of extensive experience in business development, retail management, and customer engagement services. Driven to promote comprehensive business development and process improvement. Skilled in leveraging acquired competencies to achieve organizational goals in a globalized economy.
 
HIGHLIGHT OF QUALIFICATIONS 

· Outstanding research and information management capabilities, with proven ability to quickly understand and efficiently support complex systems.
· Excellent communication skills, demonstrating strong customer orientation and the ability to work collaboratively with diverse groups.
· Proven leadership experience, with over eight years in business development, retail management, and customer engagement services.
· Strong analytical and problem-solving skills, capable of assessing business operations, identifying issues, and proposing practical solutions
· Proficient in data analysis and presentation, utilizing tools like Microsoft Office Suite, PowerBI, and SQL1.
· Demonstrated ability to implement operational improvements, resulting in significant sales growth and enhanced customer retention.
· Adaptable and quick learner with experience in integrating emerging customer feedback mechanisms to enhance business dynamics.
· Detail-oriented with strong organizational skills, capable of managing multiple high-priority tasks efficiently.

EDUCATION
International Business – Post Graduate Certificate   	Sept 2023-April 2025
 Conestoga College, Kitchener, ON                       


· Program highlights: Global business strategy and operations, international marketing and market research, corporate sustainability and social responsibility in global business, international project management, and Development of international business plans.
 
LLB in Law	 	 	 	 	 	         July 2007 – September 2012
Lagos State University
 
Business Analyst -10 Alytics              May 2023 – September 2023                       

· Assessed business operations, identified challenges, and proposed solutions to enhance efficiency.
· Proffered solutions to improve established organizational templates
· Integrated emerging customer feedback mechanisms to enhance business dynamics.
 
PROFESSIONAL EXPERIENCE
Customer Engagement Manager 	June 2017- August 2022
Lio De-Royal Concepts Limited

·  Ensured prompt and professional handling of customer requests, improving customer retention rate by 50%
· Implemented outstanding operational dynamics, resulting in 75% sales growth
· Facilitated prompt resolution of complaints and fostered mutually beneficial relationships with internal and external customers.
  Marketing Representative 	 	 	 	 	                           July 2013 – June 2017 
Hedax Energy Limited
·  Facilitated marketing campaigns and oversaw daily operations of the marketing team.
· Conducted market research to identify potential business opportunities.

ADDITIONAL EMPLOYMENT HISTORY 

Custodian	 	 	 	 	 	 	 	 	   April2024 – Present 
Family & Children's Services of Waterloo Region ON 
· Maintained cleanliness and sanitation of facilities according to established standards
· Collaborated with team members to ensure efficient completion of tasks
· Adhered to safety protocols and procedures in handling cleaning equipment and materials
Event staff	December2023-August2024
Tend, Waterloo, ON
· Provided information and assistance to attendees.
· Managed inquiries and resolved issues to enhance guest experience.

PROFESSIONAL DEVELOPMENT AND TRAINING 

Standard First Aid and CPR Level C/AED	 	 	      Mar 2024
  Data Entry and Management                                                                                              	July 2022
  Office Administration                                                                                             	July 2022
