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………………………………………………………………………………………………………………………..
OBJECTIVE
………………………………………………………………………………………………………………………..
To obtain a full-time position where I can leverage my experience in logistics, manufacturing, and customer service to contribute to organizational success while continuing to grow both professionally and personally.
………………………………………………………………………………………………………………………..
HIGHLIGHTS OF QUALIFICATIONS
· Over 5 years of experience in logistics, delivery, and manufacturing operations
· Proven track record of safely delivering 100+ packages daily while maintaining efficiency and customer satisfaction
· Skilled in coordinating shipments, managing driver schedules, and maintaining accurate delivery data using Microsoft Excel
· Practical knowledge of machinery operation including lathes and surface grinders
· Experienced in food service and cash handling with a focus on fast-paced environments
· G Class Ontario driver with clean driving record and delivery logistics expertise
· Strong problem-solving skills, adaptability, and ability to thrive in dynamic and physically demanding environments
· Bilingual: Fluent in English and intermediate in Amharic
………………………………………………………………………………………………………………………..


EDUCATION
CNC Machinist/Programmer
Conestoga College, Kitchener, ON
September 2024- April 2025
Program Highlights: CNC Machining, Programming, Manufacturing Processes
College Certificte, Aviation Management
Algonquin College, Ottawa, ON
September 2021 – July 2022
Ontario Secondary School Diploma (OSSD)
Eastwood Collegiate Institute, Kitchener, ON
September 2018 – May 2020
………………………………………………………………………………………………………………………


PROFESSIONAL EXPERIENCE

Machine operator, Delft Blue Foods –Kitchener Ontario
August 2022- June 2024
· Process and handle raw materials like meats, fruits or vegetables.
· Operate machinery used in processing or labeling products.
· Inspect products for quality and ensure safety standards are followed.

Logistics Coordinator, Amazon — Ottawa, ON
May 2021 – March 2022 
· Coordinated delivery schedules and monitored supply chain operations
· Communicated with drivers, suppliers, and clients to resolve shipping issues
· Used logistics software and Microsoft Excel to maintain operational efficiency

Manufacturing Assistant, Guelph Manufacturing Group Inc. — Guelph, ON
August 2019 – November 2020
· Operated welding equipment and assembled automotive components
· Conducted quality checks and packed products for shipment
· Maintained clean and organized warehouse environment
………………………………………………………………………………………………………………………
AWARDS
Math Association Award, Kitchener Waterloo — March 2019 (Grade A+)
Sales Representative of the Month — April 2019
……………………………………………………………………………………………………………………….
PROFESSIONAL DEVELOPMENT AND TRAINING
Microsoft Certification Exam — January 2022
CNC Machinist/Programmer- April 2025
Ontario G Class Driver’s License — June 2023
Private Pilot License — September 2022
Forklift License — In progress

……………………………………………………………………………………………………………………….
SKILLS
Microsoft Office (Excel, Word), Customer Service, Logistics & Supply Chain Management,
Manufacturing & Fabrication, Welding, Food Preparation, Leadership, Warehouse Operations,
Load & Unload Operations, Team Collaboration, Sales Team Management
……………………………………………………………………………………………………………………….
ACTIVITIES AND INTERESTS
-Art and History
-Hiking, swimming and Soccer
……………………………………………………………………………………………………………………….
References available upon request

