RICHARD PAIGE	
richardpaige348@gmail.com  │ Kitchener, ON │226-600-6452 

Highlights of Qualifications
· More than a decade of accomplished professional driving expertise, complemented by a spotless driving record and proven leadership skills
· Proficient in warehouse operations, including shipping, receiving, order picking, and inventory management
· Skilled in operating various equipment such as forklifts, reach trucks, propane machinery, as well as hand and power tools
· Highly safety-conscious, following company safety practices and prioritizing the well-being of oneself, colleagues, and the public at all times
· Exceptional customer service abilities, ensuring positive interactions with clients
· Adept at working collaboratively within a team, fostering a positive work environment, willing to take on extra duties to support the success of team and company
· Highly self-motivated, organized, and a resourceful problem-solver with a keen eye for detail
· Demonstrated ability to thrive both independently and within a fast-paced team environment

Work Experience
Part-time Driver/Yard Helper, Riepert Salt & Supply, Waterloo, ON	July 2019-Sept 2023
· Safely operating and maintaining delivery vehicles while transporting softener salt to commercial businesses, residential homes, and apartment buildings
· Managing inventory and ensuring accurate and timely deliveries
· Collaborating with the team to optimize delivery routes and enhance overall efficiency
· Assisting with general yard duties, including loading and unloading trucks and organizing stock
· Providing excellent customer service, addressing inquiries, and resolving any delivery-related issues professionally
· Adhering to all safety protocols and regulations to ensure a secure work environment for oneself and others

Seasonal Driver / Winter Maintenance, Clintar Landscape Management, Kitchener, ON	2019 - 2023
· Lead seasonal winter maintenance crew
· Drive Hino truck with equipment
· Complete safety check of vehicle and report issues as required
· Keep sidewalks clear and safe around retail locations and companies by shovelling, and salting

Truck Driver, Copeland Expediting Delivery Service, Cambridge, ON	2018 – 2019
· I collaborated with Lowe's as a subcontractor, facilitating the delivery of appliances to customers' residences and offering installation services based on their preferences. Throughout this role, I consistently showcased excellent customer service skills, prioritizing a positive and satisfactory experience for each customer
Truck Driver, ABC Party Time Rentals, Breslau, ON 	2017-July 2018
· Delivered and picked up rental tables, chairs, dishes and other items between warehouse and locations

Truck Driver/Installer, Sonics Inc. /Big Hand Trucking, Waterloo, ON	May 2016 – Apr 2017
· Delivered appliances to homes

Mover/Driver, Worth a Second Look, Kitchener, ON	2014 - 2017
· Safely moved customer belongings, utilizing proper moving equipment and techniques 
· Thoroughly conducted pre and post move inspections and an inventory of moving equipment
· Developed loyal customer base through excellent service

Driver Helper, A+ Plus Movers, Waterloo, ON	Apr - Jul 2016
· Uninstalled office furniture, relocated and installed it

Associate, Home Depot Canada, Kitchener, ON 	2012 - 2014
· Stocked shelves with merchandise according to required regulations; prepared the store for the day
· Used and maintained computerized inventory to  ensure adequate stock levels

Forklift Operator/Assembler, Chill Fresh Produce Inc., Kitchener, ON	2011 - 2012
· Collected finished product from line; loaded and unloaded shipments
· Packed final product in boxes; ensured that product met specified standards

Volunteer Experience
Volunteer Driver, Pan American and Parapan American Games, Toronto, ON	Jul – Aug 2015
· Transported athletes and their family members to various events and venues within the games
· Greeted athletes and their family members and directed them to appropriate person or resource

Education
Grade 12 Diploma, University Heights Secondary School, Waterloo, ON	1992
Fork Lift Driver Training	2011

