KOMALPREET KAUR
Komalambala1998@gmail.com   |   437 429 8337   |   Kitchner, ON N2R OJ6 
 	  Summary  	
Dedicated Food Service Professional with over 1 year of experience in the fast-food industry. Seeking to leverage my skills and expertise in customer service, food preparation, and team collaboration to contribute effectively to McDonald's as a crew member.
 	  Skills  	
	· SAP Materials Management (SAP MM)
· SAP Sales and Distribution (SD Module)
· SAP ERP
· Microsoft Office Suite
	· Inventory Management
· Procurement
· Tally ERP  (Taxation/ Accounting /Financial Management)
	


 	  Experience  	
Crew Member|McDonald's - Mississauga|05/2023 - 12/2023 
· Provided efficient customer service, ensuring customer satisfaction
· Managed food preparation and adhered to health and safety standards
· Collaborated with team members to optimize workflow during shifts.
Team Member|Tim Hortons - Winnipeg|01/2023 - 04/2022 
· Delivered exceptional customer service in a fast-paced environment
· Prepared and served food and beverages according to company standards
· Maintained cleanliness and organization of the work area.
 	  Education and Training  	
01/2019 
Bachelor of Commerce: Kurukshetra University, India 
[bookmark: _GoBack]Post graduate diploma: Global Business Management  
 	  Certifications  	
· SAP Materials Management (SAP MM)
· SAP Sales and Distribution (SD Module)
· SAP S/4HANA: Beyond the Basics
· Excel Essential Training (Microsoft 365)
· Tally ERP 9
· PowerPoint Essential Training (Microsoft 365)
 	  Coursework  	
· Global Business Management
· Supply Chain Management
· International Marketing
 	  Languages  	
· English         Punjabi    Hindi
 
