Semhar Debesay
249 Laurentian Dr., Kitchener, ON N2E 2G5
519-573-5756 | semhargebre2021@gmail.com


HIGHLIGHTS OF QUALIFICATIONS

· 4 years’ experience as a professional cleaner and 9 years’ experience providing excellent customer service 
· Demonstrate superior people and interpersonal skills 
· Highly organized with great time management ability in a fast-paced work environment
· Positive attitude and ability to communicate effectively with diverse team members
· Able to multitask while maintaining attention to detail
· Quick learner, able to follow instructions and adapt to new work environments quickly
· Attentive to health and safety in the workplace
· Multilingual, communicate effectively in English, Arabic, and Tigrinya
· Flexible scheduling availability 


WORK EXPERIENCE

Machine Operator, Addis Manufacturing Inc., Ethiopia	2017 – 2024

1. Operated automatic machines to produce metal parts 
1. Fitted and assembled components using hand and power tools
1. Cleaned, polished, filed finished products
1. Checked products for quality and other specifications
1. Cleaned, lubricated, and monitored machinery

Cleaner
New Giza, Egypt	2020 - 2023
Private (Residential), Eritrea	2011 – 2012

1. Experienced in a wide range of residential cleaning duties including: mopping, vacuuming, laundry, window cleaning, and sanitizing
1. Maintained excellent attention to detail and time management
1. Cleaned appliances inside and out, using appropriate cleaners
1. Collected waste and disposed of debris safely
1. Followed customer’s instructions and preferences with care

Server, Luwam Café, Eritrea	2012 - 2014 

1. Carried out friendly service to customers in a busy café, taking orders and passing along orders to the kitchen staff efficiently 
1. Served food to customers in a timely manner
1. Bussed tables and cleaned eating areas with care




EDUCATION

High School Diploma, Halay High School, Eritrea	2009
