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SUMMARY OF QUALIFICATION

· Around 2 years of Canadian experience as a banking advisor in Canadian Retail Banking industry with exceptional customer service skills and communication
PROFESSIONAL EXPERIENCE
Banking Advisor (Business Baking Advisor- Advice Centre)



 August 2020 – May 2022
RBC Advice Centre, Mississauga, Ontario, Canada 
· Provided professional advice and expert insights concerning both personal and business banking needs of the customers .
· Opened new personal and business banking accounts for the clients to match their personal and professional financial objectives.
· Leveraged digital technology to deliver exceptional client experience

· Proactively took ownership of resolve and protect client’s banking problems

· Educated clients of the features and benefits of banking products and services offer, and helped clients with digital, banking including ATM, mobile and online banking by being a digital enablement champion 
· Constantly looked for opportunities to offer additional advice beyond the immediate need, and referred clients to the appropriate partner/alternative channel in an effective and efficient manner
· Managed high value small business owner relationships to achieve retention and other negotiated goals 

· Proactively engaged with new and existing clients over the phone to build strong, ongoing relationships and provided comprehensive advice, enabling them to be successful businesses
· Collaborated with market-leading professionals in financial planning, retirement planning, mortgages, and business banking experts to ensure clients receive customized and targeted expert advice

· Partnered with fellow banking advisors to create a customer-centric environment
· Helped the clients thrive and our communities prosper by establishing meaningful and memorable client experience on each opportunity 
Volunteer - Hire Canada -Job expo



                                                          October 2019d
Mississauga Convention Centre, Mississauga, Ontario, Canada    a's
· Volunteered at Canada’s leading recruitment event Expo Organization and assisted in promoting the job fair event
· Interacted and advised newcomers on the available opportunities and helped them navigate the job fair

· Helped the employers set up the stall and assisted in conducting the fair successfully. 

EDUCATION & CERTIFICATIONS
· Post Graduate Diploma in Marketing and Human Resource -KCC Institute of Management, Greater Noida, India (WES – Canadian Equivalency - 2 Years)- 2013      
· Bachelor’s degree in public administration -Alagappa University, Karaikudi, India (WES – Canadian Equivalency - 3 Years)- 2010
