Pooja Chouhan
110 Fergus avenue, #13, Kitchener, ON,
Phone- (647) 236 3137, Email- chouhan1990puja@gmail.com
EDUCATION
Masters – M-Sc computer science   
Maharaja ganga singh University Bikaner Rajasthan India
Bachelor – bachelor of arts 
Maharaja ganga singh University Bikaner Rajasthan India
Grade 12th completed in arts stream
Professional summary
Seeking for an opportunity in marketing field. Dedicated and customer-focused service oriented in delivering services in fast-paced retail environment. Adept at resolving customer inquiries, optimizing sales opportunities, and maintaining a positive customer experience. Seeking to contribute proven skills to a dynamic team.
skills 
Good communication skills
Customer service
Sales expertise
POS System operations
Microsoft office 
Customer-focused with a positive and friendly attitude
[bookmark: _GoBack]Strong problem-solving and conflict resolution abilities 
Detail-oriented and organized in multitasking environments 
Work History 
Retail Sales Manager [BIG BEAR FOOD MART]    October – 2018 to October-2022
Greeted customer entering store and responded promptly to customer needs Responsible cashier proficient in handling money, restocking merchandise and helping customer locate products. Always keep work area neat and clean as well as professionally arranged to work. Good listening skills combined with attentive and detail oriented nature. Also have great knowledge about lottery terminal handling and have always verified age before selling age restricted products. Addressed customer needs and made product recommendations to increase sales.


