CHIRAG DHAWAN

548-577-5532 - chiragdhawan5532@gmail.com
564 Florencedale Cres, Huron Road, Kitchener, ON

OBJECTIVE

Results-driven and adaptable professional with a diverse skill set and a strong commitment to excellence.
Eager to contribute to a dynamic and innovative team. Seeking a challenging opportunity where | can leverage
my expertise to drive success and make valuable contributions.

KEY SKILLS
+ Excellent organizational and time management skills.
« Consistent attendance and reliability.
« Flexibility to work any shift, demonstrating adaptability to changing schedules.
+« Communication: Excellent communication and interpersonal skills.
« Multilingual
« Organizational Skills
+« Time Management

PROFESSIONAL EXPERIENCE
Sales Associate, Croma, India 2020 - 2022
« Experience in managing and controlling inventory levels to support production demands.
« Demonstrated ability to maintain cleanliness on the plant floor, including tasks such as
equipment cleaning and waste disposal.
« Process customer orders accurately and efficiently.
+ Worked collaboratively with other team members to ensure smooth operations and a positive
work atmosphere.

Mobile Store Owner and Manager, Fone Cafe, India 2016 - 2020

« Successfully managed day-to-day operations, achieving a consistent increase in sales by
implementing effective strategies.

+« Demonstrated exceptional customer service, resulting in a high rate of customer satisfaction

and loyalty.
« Led a team of eight, providing training, motivation, and fostering a positive work environment,
« Effectively managed inventory, ensuring optimal stock levels and minimizing losses.

EDUCATION

Bachelor of Arts

Lovely Professional University, India
2018-2021

LICENSES
G1 Licence - Ontario

AVAILABILITY
Full- time (Flexible)



