LOVEPREET KAUR  
67, Kimberley crescent, Kitchener, Canada, Ontario
                                                                                 7538861993
 Lhari2449@gmail.com       
    
     
OBJECTIVE       
Seeking full-time opportunity where I can use my skills and knowledge to your organization that could contribute towards mutual growth and success. 

EDUCATION       
2017-2020    
Bachelor of Science  
D.A.V College Ambala City, India

Personal Attributes
1) Time management skills: • Demonstrated through my education and employment. I am punctual and have always ensured reports and assignments were submitted on time.
2) Enthusiastic, hardworking and eager to learn: • Achieved distinction at university because of hardworking and interest of learning.
3) Communication skills: • Gained negotiator skills and persuasive skills while working in a team and advanced listening skills while dealing with customers over the phone 
4) Problem Solving: • Came with excellent solutions to the problems while working in a team or making team projects at the university.
5) Teamwork: • Being a team player, I know the importance of teamwork. I can work as a part of team in highly productive and nurturing manner.

Experience:
   Full time work at Amazon in Chandigarh, India as a customer Service Representative (2020-2023)
· Recommend the appropriate and/or services after carefully accessing customer's needs and resources. 
· Build orders using provided sales order tools 
· Provide excellent customer service 
· Navigates computerized system and accurately enters data.
· Mentor junior agents 
· Manage time in order to answer required call volume 
· Provide call and offer feedback for client 
· Performs data analysis of customer’s current service utilization in order to present additional services and special offers that provide an enhanced solution.
· Maintains a high level of competitive and product knowledge, including evolving technology trends in the relevant products and services portfolio you are promoting and servicing. 
· Satisfies needs of existing customers, by repeatedly accessing and using informational and sales tools that will enable you to provide the most beneficial solution
