HETANG PARMAR

PROFESSIONAL SUMMARY CONTACT

Highly proactive manager with 25 years of experience in team Address: Cambridge, ON N1R5Z8

leadership in food industry. Background includes sales, management, Phone: +14168391640

stocking and customer service in fast-paced environment. Email: hetangparmar61@gmail.com

WORK EXPERIENCE SKILLS

Grocery Clerk, 07/2022 to 09/2023 « Cash Register Operations

Zehrs Super Store - Cambridge, ON + Removing Defective Products

+ Used pallet jacks and hand trucks to move merchandise to sales floor + Food Safety Understanding
for stocking. « Monthly Inventory

» Checked for outdated and overripe grocery items and removed from * Microsoft Office
inventory. = Teamwork and Collaboration

* Rotated grocery products ensuring that expired or spoiled items were * Order Delivery Practices
immediately removed and adhered to "first in, first out" rule. + Organization and Prioritization

« Staff Supervision

Restaurant Manager, 05/2020 to 09/2023
Quesada Burritos And Tacos - Cambridge, ON

+ Promoted positive atmosphere and went above and beyond to
guarantee each customer received exceptional food and service.

* Met, greeted and encouraged feedback from customers and used
feedback to implement positive changes within restaurant.

+ Led and directed team members on effective methods, operations and
procedures.

= Correctly calculated inventory and ordered appropriate supplies.

+ Reconciled cash and credit card transactions to maintain accurate
records.

Restaurant Cashier, 09/2017 to 04 /2020

Quesada Burritos And Tacos - Cambridge, ON

*» Performed cash, card and check transactions to complete customer
purchases.

+ Used POS system to enter orders, process payments and issue receipts.

* Operated cash register to record transactions accurately and
efficiently.

+ Reconciled cash drawer at start and end of each shift, accounting for
errors and resolving discrepancies.

EDUCATION

Diploma, Electrical Technician, 05/2020



